
1 Key Functions:  RI - Patient Rights & Ethics, PE - Patient Assessment, TX - Care of Patients, CC - Continuum of Care, PI - Performance Improvement, PF – Pt. &
Family Education,  LD - Leadership, EC - Environment of Care, HR – Human Resources, IM - Management of Information, IC - Infection Control

2 Dimensions of Performance:  EFC - Efficacy, APR - Appropriateness, AVL - Availability, TIM - Timeliness, EFT - Effectiveness, CON - Continuity, SAF - Safety,
  EFF - Efficiency, RAC - Respect and Caring
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